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The Red Cross of the Federation of BiH, supported by Switzerland, provided food to migrants in Bihać 

Context  

Since January 2018, more than 52,000 migrants have crossed Bosnia and Herzegovina on their 

route towards the EU. The strongest and most dynamic migration is evident in the cities bordering 

Croatia, mainly in the Una-Sana Canton in the Northwest of BiH. The high number of transiting and 

stranded migrants has created a serious challenge for a country with limited institutional capacities 

to deal with the situation. This is aggravated by the lack of accommodation and shortage of 

financial resources. About 8,000 migrants are currently residing in BiH. They are exposed to multiple 

social and protection risks. They struggle with access to clean water, food and basic healthcare. The 

outbreak of the COVID-19 pandemic aggravates the situation for all people living in BiH with even 

higher health risk exposure for migrants. Conditions in reception centres are of great concern. They 

are overcrowded and basic public health measures, such as social distancing, proper hygiene, and 

self-isolation are thus not possible or extremely difficult to implement. 

Switzerland’s response 

Based on the needs identified by the Embassy of Switzerland in Bosnia and Herzegovina, the Swiss 

Government supports several humanitarian projects targeting the stranded migrants as well as the 

local population. The projects are financed by the Humanitarian Aid Department of the Swiss 

Agency for Development and Cooperation and the State Secretariat for Migration. 

 

Provision of basic services  

The Red Cross of the Federation of BiH and the NGO Pomozi.ba provided food, clothing and other 

supplies to migrants living in reception centers and in abandoned buildings, tents or public spaces. 

 

Construction of water supply system 

More than 400 families with children accommodated in Hotel Sedra in the Ostrožac na Uni 

settlement and 113 local residents have no access to safe drinking water. The project conducted 
by Una Consulting and the City of Cazin aims at reducing water related health risks and to ensure 

access to clean water for both migrants and the host community.  

 

Health care for refugees and migrants 

The journey of the migrants to BiH has been a long one. Their health has been deteriorating, they 

are exhausted, have injuries or have developed diseases. The vast majority of the migrants is not 

entitled to get any primary health care services. Switzerland’s contribution to UNHCR allows 1,000 

migrants to get access to adequate health services. This includes also the provision of medical 

equipment and medicine for local health care providers. Thanks to this project, the health status of 

the migrants will be improved and the risk of spreading diseases will be reduced.                         

 

Facts & Figures 
 

 

Persons in need of 

humanitarian aid: 
 

8,000 persons 
  

 

Swiss funds allocated 2018/20: 

CHF 1’346’200 

 

Activities of Switzerland 

 Financial contribution to 

local CSO’s providing basic 

services to migrants 

 Financial contribution to 

UNHCR providing health 

care to migrants 

 Mandate to a local 

organisation for the 

construction of a water 

supply system providing 

clean drinking water to 

migrants and the local 

population 

 Secondment of a Swiss 

child protection expert to 

UNICEF 

 Financial contribution to 

the Danish Refugee Council 

(DRC) providing 

humanitarian aid and 

health care to migrants 

without shelter 

 Financial contribution to 

the Swiss Cross providing 

humanitarian aid to 

migrants 

Contributions to partners       

in 2018/2019 

Organisations Amount        

(in  CHF) 

NGO Pomozi.ba     15’000 

Red Cross of the 

Federation of BiH                                    

                          

25’000 

UNHCR  200’000            

Una Consulting/  

City of Cazin 

200’000              

UNICEF                                                 104’200 

DRC 422’000 

Swiss Red Cross 390’000 

 

 



Swiss expert in the area of child protection 

About 8,000 migrants were stranded in BiH by October 2019.  Among them are families with 

children (28%) and unaccompanied and separated children (7%). These children are far from home. 

They need to have a place where they are safe, get healthcare, education and psychosocial support. 

UNICEF provides protection and support 24 hours a day, seven days a week. Its Country Team has 

been strengthened with a Swiss expert to safeguard the best interests of the children.  
 

Response to humanitarian and health needs of migrants  

A shortage of shelter leaves thousands of migrants without access to food, health care, 

sanitation and hygiene. Many of them are sick and are in need of immediate assistance including 

psycho-social support. They are also exposed to communicable diseases. Switzerland supports 

access to humanitarian services and health care for 5,000 migrants not living in formal shelters 

or who are in transit. This assistance will alleviate the suffering of migrants and prevent the 

spread of communicable diseases including COVID-19 among migrants and the local population.

 

Swiss Red Cross’s humanitarian response  

Thousands of migrants in transit through the country lack access to water, food, shelter, basic 

first aid as well as other services. Swiss Red Cross supports the Red Cross of BiH to continue to 

assist migrants along the migration route. 

 

Further information 

Embassy of Switzerland in 

Bosnia and Herzegovina 

Tel. +387 33 25 40 37 

Azra Šarenkapa, Senior 

Program Officer 

azra.sarenkapa@eda.admin.ch 
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